
This ensures the same operatives 
deliver the installations from start to 
finish. Works typically take one week, 
with the resident seeing the same team 
for the duration

The installation service involves 
stripping out the old kitchen and 
bathroom, designing the new layout, 
and then installation.

The team also carries out the 
installation of any special adaptations, 
including wetrooms and other Disabled 
Facilities Grant works.

With each installation, our team is 
supported by a technical liaison officer. 
They speak to the resident throughout 
the process, discussing colours and 
designs and making sure the  
resident’s expectations  
and needs are met.

“I have to write regarding the repairs made to my 
shower/wetroom yesterday afternoon and this 
morning. Your operative Mark is an exceptional 
young man he was polite, informative and 
professional from start to finish. Congratulations for 
having such a valuable young man on your team 
and I hope he will go far.”

(Margaret) Susan Hall – The Hollands, Feltham
t 020 8583 6882
info@coalo.co.uk
www.coalo.co.uk

Working safely in your home

Prior to our visit, we need you to..
•	Tell us if you or anyone in your household 

have symptoms or are self-isolating or 
shielding  

•	Tell us if you or anyone in your household 
have recently returned from abroad   

•	Inform us, prior to our visit, if anything 
changes between booking the 
appointment and our visit This can be 
done by calling LBH Contact Centre  
on 020 8583 4000 or emailing  
repairs.team@hounslow.gov.uk
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Whilst we are working;
•	Please maintain social distancing at 

all times  
•	Stay in another room if possible and 

keep the property well ventilated. 
•	Open all internal doors, where 

possible and keep all corridors clear  
•	Reduce the spread of germs by 

covering your mouth and nose with 
a tissue when you cough or sneeze, 
or use the inside of your elbow  

•	Wash your hands regularly for 
at least 20 seconds or use hand 
sanitiser  

•	Allow our staff to wash their hands 
before and after carrying out any 
work, if you are happy for them to 
do so  

We will...  
•	Ensure we are only working if we 

are fit and well  
•	Keep at least two metres from you 

and your household  
•	Stay current with government 

guidelines and let you know as 
soon as possible if we need to 
cancel appointments due to local 
lockdowns 

•	Carry hand sanitiser and wash 
our hands frequently in line with 
Government recommendations 

•	Always have the personal protective 
equipment (PPE) we need  

•	Clean any surfaces we need to 
touch  

•	We may politely decline the offer of 
refreshments 

Please provide as much information as you 
can about the work required prior to our visit, 
so that we can arrive prepared and ‘fix first 
time’, to ensure as few visits as possible.

Please rest assured that we take your health and the health 
of our colleagues seriously and will prioritise your safety and 
our safety above all else.
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